. NNPABUJIA
JAUCTAHIIMHOI'O OBCJIYI'OBYBAHHSA KJIIEHTIB

Hani IlpaBuia BCTAHOBJIIOIOTH MOPSIIOK HAAaHHS TMOCIYT 3 JUCTAaHUIHHOTO OOCIYrOBYBaHHS
¢iznunnx ocid — KiienTiB , BU3HauatoTh paBa Ta 000B’s13ku KirienTa ta JlomGapmy, B TOMY YHCIIi HOPSIIOK
3aMoBiieHHA KilieHTOM OTprMaHHsS JIOMOAapAHOTO KpeIuTy B O€3roTiBKOBiM (opmi, MOPAIOK HaZaHHS
KpenuTy B 0€3roTiBKOBIil (hopMi, MOPSIOK TUCTAHIIMHOTO BUKOHAHHS (DiHAaHCOBHUX 3000B’a3aHb KitieHTOM,
BinoBinanpHIcTh CTOpIH.

BU3HAYEHHSA TEPMIHIB

IpaBuaa — nani [IpaBuna aucTaHUitHOro 00CIyroByBaHHs KiieHTiB JloMOapmy, 1m0 3aTBepIKeHi
Haka3oM nupekropa ToBapucTsa. [IpaBuna ckinagaroTh HeBiJ' €MHY YacTUHY BHYTpilIHIX mpaBuil HagaHHS
(hiHaHCOBHX TOCIYT 3 HaJaHHA JJOMOApAHUX KPEAUTIB Ta JOTOBOPY PO HAJAHHS JIOMOApAHOTO KPEIUTY
Ta 3aKnagy MaiiHa 1o jomOapay, naini 3a TekctoM OcHoBHi [paBuina.

Hani IlpaBuna € TakoX JOTOBOPOM Ha JUCTaHLiHE OOCIYTOBYBaHHS, IO YKIAJa€ThCS MiXK
Knientom Ta Jlombapaom nuraxom mpueananHs Kmienta mo mux IlpaBuin, ta crBoproe mis Kiienta i
JlomGapny umBinbHI mpaBa Ta 000B’s3ku. [ani IlpaBuna AifoTh B paMKax JOTOBOPY NpO HaJaHHS
JIOMOapAHOTO KPEeOUTy Ta 3aKiIaay MaiiHa 70 JJoMOapAy 1 € HeBi’ éeMHOIO YaCTHHOIO LIboro JloroBopy.

[Ipuennanaam Kmienta no nanmx [IpaBun € 3BepHenHs Kmienta mo JlombGapny 3a oTpuMaHHSM
JUCTaHIIHHOTO 00CITyTrOBYBaHHS.

Jlombapn Moxe 3MiHIOBAaTH Ta JonoBHIoBaTH [IpaBuna, mpo mo KiieHt indpopMyeTbes B MOPSAKY,
nepeadadeHomy B uux [lpaBunax.

Tepminn «Jlombapay, «Kiient», «loroBip» BuzHaueHo B OcHoBHUX [IpaBuiax.

Jucrtanuiiine oociyropyBanHs — HagaHHs JlomOapaom KiieHTy MOXiIMBOCTEH 3a AOMOMOIOIO
Cuctemu micns 3AifiCHEHHsI MpoLeqypH iAeHTH]iKamii 3a y4acTiO TpaliBHHKa Biginy mo poOoTi 3
kiientamu JlomOapay 3aificHuTH 3aMoBNIeHHsT Ha oTpuMaHHs KpeanTy B Oe3roTiBkoBii (opmi 3a numu
[IpaBunamu B Mexax ykinagenoro Mix Kiniearom ta Jlombapnom lorosopy, Ta orpumaru Kpeaut Ha cBiit
KapTKOBHUIl paxyHOK, a TAaKOX iHIIY iH(pOopMaliio mo cBoiM (inaHcoBUM omepauism B Jlombapi.

Bank — ropuanyHa oco0a, sika Ha MiJCTaBi OaHKIBCHKOI JIICH3IT Ma€ BUKIIFOUHE MPaBO HaJlaBaTH
0aHKIBCHKI IOCIIYTH, BiIOMOCTI PO SIKy BHECEHi A0 JlepkaBHOro peecTpy OaHKiB.

Kpenut — rpomosi komry, mo HazaoTbea JlomOGapaom KitieHTy y KOpUCTYBaHHSA Ha BU3HAYCHUN
CTPOK Ta MiJ MPOLEHT BiAMOBIAHO IO YKJIAJAEHOTO JOTOBOPY MPO HaJaHHS JOMOApJHOTO KpEAWUTY Ta
3aKiazy MaifHa 10 IoMOapay B MeKaxX MaKCUMaJIbHOI CyMH KpEAUTY, IO BU3HAYA€ThHCS 3a BHyTpiHIMU
npaBuiamu JlomOapay npo HagaHHs (QiHAHCOBUX MOCTYT 3 HAJaHHA IoMOapAHUX KpeauTiB. I1in kpenutom
B 1ux IIpaBumax po3yMmieThcsl 4aCTHHA TPOLIOBOI CYMH B MEKaX MakCHMaIbHOTO PO3MIpY KPEOUTy, SKUK
Mae mpaBo oTpuMaTH Kili€HT 3a HassBHUM YMHHHM JOTOBOPOM IIPO HAJAHHS JIOMOApAHOTO KpEAUTY Ta
3aKasy MaitHa 10 moMOapay.

Cucrema — mporpamHi 3acobu JlomOapmy, BKIOYaio4u OOJIKOBY Ta PEECTPYIOUY CHUCTEMHU
Jlombapy, 32 TOTIOMOTOFO SIKUX 3IIMCHIOETHCS AUCTaHIliliHe 00CcTyroByBaHHs KitlieHTIB Ta 3iHCHIOETHCS
nepeKas rpolIoBUX KOIITIB 3 paxyHKy JlomOapay Ha kapTkoBui paxyHok Kiienra. CuctemMa TakoX MiCTUTh
imenTudikytodi Bizomocti mpo KimieHTiB.

Homep [loroBopy — yHiKaqbHHI HOMEp, IO aBTOMATUYHO HPUCBOIOETbCA CHCTEMOIO KOXHOMY
Horosopy.

KaprkoBuii paxyHok — 6aHKIiBCbKHII paxyHOK y TPHUBHI, 110 BigkpuThii KimieHToM B Oyab-sikomy
OaHKy YKpaiHH, pO3NOPSKEHHS IKUM MOJXKE 3[1HICHIOBaTHCA 3a TOTOMOT oo [1mati»KHo1 KapTKu, BiZOMOCTI
npo 5Ky 3aHocsAThes A0 Cucremu 3a inimiatuBu Kimienta. KpenuT mepepaxoByeTbess 3 0aHKiBCHKOTO
paxynky JlomOapny Ha KapTkoBuii paxyHok KiieHTa y BiamoBizHocTi 10 AaHuX mpo IlnatixHy KapTky,
HazaHux Kiienrom, mo BHeceni 1o CucteMu B HOPAIKY Ta HAa yMOBax, ependoayennx uumu [IpaBunamu.

Bianisa mo po6oTi 3 KJIi€HTAaMH/ KOHTAKT-IEHTP — CTPYKTYpHUi miapo3ain JlomOapay, npauiBHUKN
SIKOTO (OTepaTopH) YIOBHOBAaXKEHI 3JIIHCHIOBATH AWCTaHIlHEe 00cmyroByBaHHs KITi€HTIB, 30Kpema,
inentudikyBatu KiieHTtiB, npuiiMaT BiJ HUX YCHI 3aMOBJIEHHS Ha oTpuMaHHS Kpenuty B 6€3roTiBKOBii
¢dopwmi, Ta iHIII 3a8BU U iHGOpMaLilHI TOBIZOMIIEHHS, IO CTOCYIOTHCS AUCTAHIIHOTO 00CIYrOByBaHHS,
BHOCUTH BizomocTi 1o Cuctemu, Ta iHiliroBaTu 3acobamu CucTeMH MepeKas rpoIoBux KomrTis — Kpenuty
- Ha KapTKoBUH paxyHoK Kiienta. Homep tenedony Bigainy no podori 3 Kiienramu: 0-800-500-555.



OmnepaTtop — mpauiBHUK KOHTakT-ueHTpy JlomOapay, mo 3aiiMae mocany areHTa 3 iHdopmanii
KIIIEHTIB, 10 IOBHOBA)XEHbB SIKOTO BXOAUTH 3A1HCHEHHS poueaypH igeHTudikauii Knienra, npuidHATTS Ta
ompaioBaHHs 3amoBJieHHS Kiienrta Ha orpumanHs Kpemuty B Oe3roTiBKOBiH (opMi, iHILIIOBaHHS
nepekasy Kpenuty Ha kapTkoBuii paxyHok Kiienra 3acobamu Cuctemu.

InenTudikanin — nependavena nuumu [IpaBunamu npoueaypa BCTAHOBJICHHS Ta IMiATBEPAKCHHS
ocobu KiienTa, ska 31ilicHIOE 3aMOBIIEHHSI Ha oTpuMaHHs Kpenuty B 6e3roTiBkoBiit ¢popmi. [nenTudikamis
3NIACHIOETHCS 32 JIOOMOTOF0 iH(opMaIlii, mo MictuThes B CucTeMi, i sika 0JJHO3HaYHO Bupi3Hse KimienTta
cepen iHmux Kmientis Jlombapay um TpeTix ocio.

Inentudikyroua indopmauis 3aHocuTbess B Cucremy 3a moBigomneHHsM i Kiientom
YIOBHOBa)KCHUM IpalliBHUKaM JIOMOApAHOTO BiJIIEHHS YM NpalliBHUKaM KOHTakKT-ueHTpy JlomOapay Ta
HE MiJUIArae pO3roJIOUICHHIO CTOPOHHIM 0c00aM.

[lo3utuBHMIA pe3ynbTaT iAeHTU(IKaLil MATBEPAXKYE, MO IOPUANIHO 3HAUYUMI Aii M0 OTPUMAaHHIO
Kpenuty B Oe3roTiBkoBiii (hopMi BUMHSIFOTHCS Oe3MmocepeIHbO Ta ocobucto KitieHTom.

Tenedon, Homep Tesedpony/Homep mMo0iibHOTO (CTUILHMKOBOTO) TededOHY — MOOLTHHUIA
(HecrarioHapHmii) O€3IPOTOBHM TEXHIUYHWN 3acid 3B’SI3Ky, HaJaHWiA OMIEPATOPOM PYXOMOTO
panioreneoHHOTO 3B’S3Ky, MPU3HAYCHUH Ui NepeAaHHs Ta/abo mpuiiMaHHs KiieHTOM rosiocoBoi i
TekcToBOi iH(popMalii, sikuii BuKopuctoBye SIM-kapty i3 3apeecTpoBanuM B CHCTEMi HOMEPOM.

KonoBe c10B0/c10BO-NIapOJIb — TIOCHIIOBHICTH CUMBOJIIB — OJTUHUIISI MOBH, IO CIYTYE IS HA3BU
OKpEeMOT0 TMOHSATTS, - Bimoma Tinbku Kiienty Tta JlomOapay, mo BcraHoBIOeThcs KitieHToM Ta
BUKOPHUCTOBYEThCA 1A 1neHTr(ikanii Kiienrta npu fioro aqucranuiiHoMy 0OCIyroByBaHH1 4epe3 BiAILI 10
po0OTi 3 KITi€EHTaMHU.

Mnarizkna kapTra/Kaprrka/BIIK - enexTpoHHMIA TIATKHMIA 3aci0 y BUTTISAL INIACTUKOBOI KapTKU
(OCHOBHOI 4M JOAATKOBOI), €MITOBaHMH OyAb-SKMM OaHKOM YKpaiHH, IO BHUKOPHCTOBYETHCS LIS
iHIiIOBaHHS TMepeKa3dy KOWITIB 3 paxyHKa IUIATHHKAa 3 METOI0 OIUIATH BapTOCTI TOBapiB i IMOCHYT,
nepepaxyBaHHA KOIITIB 31 CBOiX paXyHKIB Ha paXyHKH 1HIIMX 0ci0, OTpUMaHHS KOIITIiB y TOTiBKOBiH (hopmi
B Kacax OaHKiB yepe3 OaHKIBCBKi aBTOMAaTH, a TaKOX 3AIMCHEHHS 1HIIMX oOlepamiil, nepeadaueHux
BiJITTOBITHUM JIOTOBOPOM.

SMS - noBigomuenns — (Short Message Service — cayx0a KOPOTKHX NOBiZOMIICHb) —
TEXHOJIOTis, sSIKa J03BOJIE MPHIMATH Ta MepeJaBaTd KOPOTKiI TEKCTOBI MOBIIOMIICHHS CTINTbHUKOBUM
teneponom y GSM mepexi.

Koa nigTBepaixeHHs/k0oa akTUBaLii — yHIKalbHa MOCTiAOBHICTH LUQp, M0 HagaeTscs KimieHTy
Jlombapom 3a momomororw SMS-moBioMieHHs Ha Bka3aHUi KilieHTOM HOMep MOOITBEHOTO (COTOBOTO)
TenedoHy, BAKOPUCTAHHS SKOI M ITBEPAXKY€E aBTOPCTBO 3aMOBJICHB, IO IlepeaatoThes 1o Jlombapay Ta/abo
iHpopmaniitnux nosigomsieHb. Kon aktuBanii Hapmaetbest JlomOapmom — KiieHTy — At KOXKHOTO
3aMOBJICHHS Ha OTpUMaHHs KpeauTy.

EsexTpoHHuMii JOKyMeHT — TOKYMEHTOBaHa iH(poOpMaLlis, IpeACTaBlicHa B €JICKTPOHHIN Qopmi,
TOOTO Yy BWIVISAAI, MPUAATHOMY JUIS COPUUHATTS (i3UYHOI0 0CO00I0 3 BHUKOPHCTaHHSAM EJICKTPOHHHX
00YHCITIOBATIBHUX MAIllMH, & TaKOX IS Tepenadi 1o iHpopMaliiHO-TEeIeKOMYHIKAIlIHHUM MepeKaM 4YH
00poOku B Cucremi.

Komnpomerauisi koH¢pigenuiiinoi inopmanii: K010BOTo €10Ba, KOAY aKTUBALI] MOCTYTH, THIIUX
BigoMocTeil — BTpara JlomGapnom un KiieHTOM BIEeBHEHOCTI B TOMY, 110 KOH(iAeHIIHHA iHpOopMaLis, SKa
€ TaKOIO BiAMOBiAHO 10 1uX [IpaBuin, He Moxe OyTH BUKOpUCTaHA TPETIMU 0COOaMHU.

Hagpeneni Tepminn i BU3HAYEeHHS BHKOPHCTOBYIOThHCA CTOpOHAMH NpH peaJtidamii mpas Ta
000B’fI3KiB, 110 BUIUINBAIOTH i3 JOrOBOPY PO HAJAHHS JIOMOAPIHOI0 KPEeAUTYy Ta 3aKJaly MaiiHa 10
Jombapay.

L. 3AT AJIBHI ITOJIOKEHHS

1.1. Bignosigao no mux [IpaBun KitieHT Mae mpaBo AUCTaHIIHHO:

- yepe3 3BEpHEHHS 10 KOHTAaKT-LeHTpy JlomOapay 3aMOBUTH OTPUMaHHS KpeauTy B O€3rOoTiBKOBIH
¢dopmi B cyMi, IO CTAHOBUTH PIi3HULIO (32 1i HAABHOCTI) YM YaCTHHY Pi3HUII MiX paHille OTPUMAaHUM
Knientom kpeautoM 3a girounM J[oroBOpoM Ta MaKCHMajbHO MOXKIIMBOIO, 3a0€3MEUeHOI0 3aCTaBolo,
cyMor0 Kpemury 3a uuMm JloroBopoMm (mami - mobip cymum kpeauty). Ilociayra aucTtaHmiitHoro
oOciyroByBaHHsI HagaeThes moans 3 08-00 1o 21-00 6e3 BuXigHUX.;

- BHUKOHATH CBOI (hiHAaHCOBI 3000B’13aHHS IIISIXOM OIUIATH MPOIICHTIB Ta CYMH KPEIUTY:

- pOoOHTH OIUIATH Yepe3 IUIaTiHI TepMiHAaJIH;

- pobutH on-line oruaTy 3a AOMOMOroI0 caiiTy www.skarb.com.ua , a TakoX caiTiB mapTHEpIB, SKi
npaiioioTh 3a [Iporokonom Jlombapmy.



VY Bumnazky 3060iB B po6oTi CUCTEeMH Ta HEMOXKIIMBOCTI TIPOBEACHHS OIUIATH AUCTaHINHO, KirieHTy
HeoOX1/THO 3/TIMCHUTH OIUIaTy Ha BianineHHi JlomOapy.

JucranuiiiHa oruiaTa € J01aTKOBOIO MOCIYTOK0; OCHOBHUM CIOCO00OM 31ilicHeHHs orutati KirieHToM
3a cCBOIMHU (piHAHCOBMMH 3000B’I3aHHSAMH SIBJSIETHCS OTIaTa Ha BigaiieHHi Jlombapmy.

1.2 3BepTarounch 3a AMCTaHUIHHUM o0cimyroByBaHHsAM B JlomOapa, KmieHT Tum camum
NpUEAHY€EThCS 10 AaHuX [IpaBui AucTaHLiAHOTO OOCITyroBYBaHHS Ta MiATBEPIKYE O3HAHOMIIGHHS Ta
cBoto 3rofy 3 [IpaBunamu, 1 3000B’sI3y€ThCs IX JOTPUMYBATHCH.

1.3. Jucranuiitne oOcimyroByBaHHA 3aiHCHIOETECS 3 BUkopuctanHsM BITK KiienTa abo rotiBkoBux
I'POLIOBUX KOIITIB MPH OIJIaTi 4epe3 TepMiHall.

1.4. MinimansHa cyma Kpeauty, siky KiieHT Moke oTpuMaTn B 0€3roTiBKOBiH (opMi B mopsiaky
JUCTaHLiIHHOTO 00CITyroByBaHHs cTaHOBUTH 50 rpH. JloMmOapa 3anumae 3a co0010 MpaBo BCTAHOBIIIOBATH
OOMEKEHHsS Ha MiHIMaJbHy Ta MaKCUMalbHy cymy Kpemuty, sKy MOXXHa OTpPHMAaTH B HOPSIKY
JUCTaHIIHHOTO 00CTyrOByBaHHS.

1.4. OcobauBOCTiI OMIaTH yepe3 MIATKHI TepMiHATHM, a TAKOXK MpaBuia 3MIHCHEHHS TaKUX OIUIaT
HaBezieHO B Po3pini 4 ux npasmit. OcobauBocTi orutatu on-line 3a gornoMororo caiity www.skarb.com.ua,
a TaKO’X MpaBuJIa 311HCHEHHS TaKUX OIIaT HaBeJeHOo B Po3aini 5 uux mpaBuil.

1.5. Mani npaBuina MoxxyTb OyTtu 3MiHeHi. [Ipu npomy ToBapucTBO He 3000B’s13aHE TOBIIOMIIATH
KIIieHTa Mpo iX 3MiHy, a iX YHMHHA peAaklis pO3MIIIYeTbCS Yy BiANOBIAHOMY PpO3AUI CcalTy
www.skarb.com.ua.

2. TJEHTUOIKALIA

2.1. Jucranuiline oOCIyroByBaHHS Ta 3aMOBJICHHS HA OTPUMAaHHS JOJATKOBOI CyMH KPEAUTY
MOJKJIMBE TIIBKU 332 YMOBH NpOoXokeHHA KiienToM mponenypu ineHTudikanii Ha migcTaBi yHiIKaIbHOT
iHpopmanii npo Kmienra, mo mictutbes B Cuctemi - ieHTH(IKATOPIB, @ caMe: 3a TPI3BUIIEM 1M SIM TI0
0aThKOBI; 32 AaTOI0 HAPOIKEHHS; 382 HOMEPOM Telle(OHY; 3a KOJOBUM CIOBOM; 32 YOTUPMA NEPIINMH Ta
gotupMa octanHiMu mudpamu Homepy BIIK Kiienta; 3a ID ta CS JloroBopy;; 3a BiZOMOCTSIMH IO
YKJIaJeHUM JOrOBOpaM Npo HaJaHHsA JIOMOAapAHOTO KpeOWTy Ta 3akjiagy MaliHa Ao JomOapny; 3a
MAaCTIIOPTHUMH JTaHUMHU.

OcHOBHMMHU 1IeHTU(IKATOPaMHU € Mpi3BUILE, iM’sI 0 OATHKOBI KJIi€HTA, AaTa HApOHKEHHs, HOMEP
TeneoHy, Ta KOAOBE CIOBO. [HII i1eHTH(}IKATOPH € TOTIOMI>KHUMH, Ta BUKOPUCTOBYIOTBCSI OTIEPATOPOM
Y pa3i BUHUKHEHHS CyMHIBiB B 0c00i KitieHTa 3 MeTOr0 11 101aTKOBOTO MiATBEPIPKCHHSI.

2.1.1. TIlpi3Bumie iM’s o OaTHKOBI, JIaTa HApPOKEHHS — 000B’sI3K0BI BioMocTi mpo KitienTa, 1110
3aHOCATHCS 10 OOJIIKOBOI Ta peecTpyrouoi cuctemu JlombOapay mpH yKiaJleHHI TOTOBOPY MPO HaAaHHS
JOMOapAHOTO KPEIUTY Ta 3aKjaly MaifHa A0 JIoMOapAy 3rifHo npex’ siBieHoro KiieHToM JOKYyMEHTY, 10
MOCBiTuye Horo ocooy;

2.1.2. Howmep tenedony. Kiient Ha erami odopmiieHHst kpeauTy nosigomise JlomOGapay Homep
tenedony, ikuii Oyze HIM BUKOPHCTOBYBATHCH [Tl OTPUMAaHHS TUCTaHIifHOro o0cmyroByBanHsi. Homep
Tenedony 3aHocuThcs B Cuctemy micis HarmpasieHHsS CuUcTeMoro Ha Iieit Homep SMS-ToBitoMIIeHHS 3
KooM Ta michs Toro sk KimieHT, oTpumaBmm e SMS-NOBiJOMIICHHS, MOBIAOMHTH KOJ MPALiBHUKY
JlombGapny. Buecennii Takum unHoM B CucteMy HoMep TeneOHY € OJHHUM i3 imeHTH(]ikaTopiB ocobu
Knienta. lo Cucremn Moxke OyTH BHECEHO KiJlbKa aKTMBHMX HomepiB TenedoHy Kiienra 3a #oro
OaXaHHSIM.

OcHoBHHII HOMEp MOOiIIBHOTO TenedoHy, mo € B Cucremi, Moxke OyTH 3MiHEHHH TUIBKU
Oe3nocepenHbo Ha BigaineHHi Jlombapay, npu 3BepHeHHi KitieHTa 3 JOKyMEHTOM, 110 MOCBiUy€E 0CO0Yy.

2.1.3. Konose cnoBo. 3a nosigomireHHssM Kirienra 1o CructeMu BHOCUTHCS KOIOBE CIIOBO/CIIOBO-
napons. KonoBe cnoBo BcranoBmoeTbess KitieHTOM 1 moBimomisieTscst JlomOapay HUIIXOM 3amOBHEHHS
aHKeTH abo MpH 3BEPHEHHI B KOHTAaKT-UEHTP MO TeaedoHy — B YCHiH ¢opmi 3a yMOBH 3aifiCHEHHS
imenTudikanii iHmmMMu crocobamu. CroBo-maposb € KoHdiaeHIiiHOI0 iHpopMariero. JocTyn 1o cinosa-
napoyo Mae oOMeKeHe Koo mpauiBHUKIB JlomOapay, SKMM BOHO CTa€ BiIOMO B CHJIy BHKOHAHHS
MocagoBUX 000B’SA3KIB, Ta IKUM CYBOPO 3a00POHEHO HOro posroiomryBati. KiieHT Takox 3000B’3y€ThCS
YTPUMYBATH CIIOBO-TIApPOJIb B TAEMHHUII Bil Oyab-sKHMX OCi0, Ta MOBIJOMIIATH KHOTO JIMIIE HPALiBHUKY
KOHTaKT-IIEHTPY NPH NPOXOHKEHHI IpoueaypH iaeHTudikamii. 3aMiHa KOJOBOTO CJIOBa 3IiHCHIOETHCS 32
yMoBH ifieHTHDIKAIT iHIIUMEU criocobamu. KitieHT 3000B’13aHUH 3BEPHYTHUCH 32 3MIHOIO KOJOBOTO CIIOBA,
y pasi Ko HoMy cTaHe BiIOMO PO KOMIIPOMETAIIO IbOTO CIIOBA.

2.1.4. ID rta CS HoroBopy. ID Ta CS JloroBopy — yHiKaJIbHi AJIs1 KOKHOTO Jl0roBOpY Mpo HaJaHHS
JIOMOapAHOTO KPenuTy Ta 3aKiaay MaiiHa 1o JoMOapay KoMOiHamil mudp, sAKi BKa3zaHO y MpaBiil 4acTHHI
BiJIMIOBITHOTO JIOTOBOPY.



2.1.5. Howmep BIIK Kiienra — 3aHocutbest B CuctemMy B MOPSAKY, BCTAHOBICHOMY 3TiIHO MTyHKTY
2.15 OcHOBHHX NIpaBUIIL.

2.1.6. BimomocTi mpo yKkjazeHi 10roBOpy Npo HaAaHHS JIOMOapAHOTO KpeAUTY Ta 3aKiagy MaiHa
110 ToMOapy - Oyab-ska iHdopMallis MOA0 AaTH YKIIAJICHHS IOTOBOPIB, KUTBKOCTI YKJIAJCHUX JOTOBOPIB,
MPeIMETIB 3aKiIagy TOLIO.

InenTudikanis 3OiCHIOETbCS HE MEHIIE, HDXK 3a TphoMa ifeHTH(]ikaTopamu (OCHOBHUMH Ta 3a
HEOOXiAHOCTI JOIOMIXXHUMH), i BBaXKA€ETHCA MPOHIEHOIO YCIIIIIHO 32 YMOBH ITOBHOTO CIIBIAAIHHS TPHOX
imenTudikaTropiB, Ha3BaHUX/BUKOpHcTaHUX KiieHTOM, 3 TphoMa ieHTH(IKATOPaMH, IO MICTITHCS B
Cucremi. Pimenns no pe3ynbraty igeHThdikamii npuiiMaeTbes NpaliBHUKOM KOHTAKT-LEHTPY.

2.2. JloroBip icHy€ y BHUIJISAII €IEKTPOHHOTO JOKYMEHTY Ta BBA)KAETHCA YKIAJCHHM 3 MOMEHTY
onep:xanHs JlomOapaoM BiAMOBiAl Mpo MPUAHATTS MPOMO3UIIii ykiIacTd J{oroBip, ska HaZa€TbCs MUIIXOM
3aloBHEHHs (QopMyisipa 3asBu (PopMH) MPO MPUHHATTSA Takoi MPOMO3ULIl B eNeKTpoHHIKH (opmi, Ta
nianucyerbess KiieHTOM 13 BHKOPHCTaHHSM €JIEKTPOHHOTO MiJNKCY OJHOPa30BHM 11E€HTHU(IKaTOPOM
BiAMOBiAHO 10 3akoHy Ykpainu «IIpo enexTpoHHy KoMepuito». Yknaaatoun Jlorosip, Kiient ta Jlombapn
MNOTOJMIIN, IO MNPOMO3uLis ykinacth JloroBip y BHUIVIAI ENEKTPOHHOTO JOKYMEHTY BBa)Ka€ThCS
BignpasieHoto JlomOapay y MOMEHT, KOJM 3a3HaueHa MPOMO3MLIs MepeAaHa B Mexax iHpopMamiitHol
cucremu JlombOapny. Takoxk, yknagarouu Jlorosip, Kimient ta JlomOGapa moroumu, mo BiJIOBiIbE PO
NPURAHATTS Tpono3uLii yknacTu JoroBip y BHIVIAAI €IEKTPOHHOTO JOKYMEHTY BBaJKAETHCS OTPUMAHOIO
JlomOapioM y MOMEHT, KOJM Taka BiAMOBiAb OTpuMaHa iH(GOPMaLiifHO-KOMYHIKALiHHOIO CHCTEMOIO
Jlombapy. Homep, nata Ta miciie ykinajaeHHsl, 3a3HadeHi B Crienuikaiiii, € BiIIOBiTHO HOMEPOM, JaTOI0
Ta MicLieM yKIafeHHs foroBopy Mix Kiientom Ta JlomOapaom Ha yMoBax BU3HaueHUX J{OroBOopoMm.

2.3. ¥V pa3i npuidHATTA HETaTHBHOTO PIlIEHHs MO pe3yiabTaTy iAeHTU(IKalii BHACTIIOK BTpaTu
KrienToM OocHOBHUX iIeHTH(IKATOPIB - 1 KOJOBOrO ClOBa i HOMepy TenedoHy, abo KOMIpoMmeTarii
inentudikaropis, KiieHTy HE0OXiqHO 3BEpHYTHCH Ha JOMOapIHE BiATiUICHHS, HA SKOMY 3IiHCHIOETHCS
oopMIIeHHS JOKYMEHTIB 3 TUCTAHIIHHOTO OOCIYTOBYBaHHS, 3 HOKYMEHTOM, IO TOCBiAYy€e 0co0y, IS
BCTaHOBJICHHSI (3MiHM) i1eHTH(]IKATOPIB.

3.  MOPAJIOK 3IIMCHEHHSA JOBOPY KPEIUTY IUCTAHIIIHHO

3.1. O060B’s13k0BOIO0 YMOBOO 1000py Kpeauty € crutata KitieHTOM MpOLEHTIB 3a BeCh (DaKTUIHHIA
CTPOK KOPHCTYBaHHS KpeauToM 1o J[oroBopy, mo sSskoMy 34iHCHIOETbCS J001p, TOOTO 3AiCHEHHS! TOBHOT
npoJsioHranii, mo nepeadaueHa BHyTpimHiMu mpaBuiamMy HagaHHS (IHAHCOBHX MOCTYT 3 HaJaHHS
noMOapaHuX KpeauTiB. [IpoueHTH crauyloThes mUIAXOM ix yTpumanHs JlomOapmom i3 cymu nobopy
Kpenuty B MomeHT mnepepaxyBanHs Kpemuty Ha kapTkoBuil paxyHok Kirienta. BiamoBimHo pgarta
noBepHeHH: KpeanTy nogoBxKyeThest IpONOPpLiiiHO KUTBKOCTI OMJIaueHHuX THIB KoprcTyBaHHS Kpeautom.
3aMoBIsI0UH TOCTYTY 3 7000py Kpeauty B OesroTiBkoBoMy nopsiaky, KiieHT THM caMUM MOTOKY€EThCS
Ha CIUTaTy NPOLEHTIB 3a MOIEpeAHil Nepiof y MOpsAKY, BCTAHOBIEHOMY UM ITyHKTOM [IpaBu.

3.2. O60B‘SI3KOBOI0 YMOBOIO 3aMOBIICHHS JUCTaHLiHOTO 1000py Kpeauty € nomepeane BHECEHHS
3a ininiatueu Kiienra indopmarii mono BIIK Kiienta qo Cucremu (11.2.1.5 IIpasun).

3.3. 3nificHeHHsT J000PY KPEAUTY MOXKITUBE:

- 4epe3 0cOOMCTHH KaOiHET;

- 4epe3 KOHTakT-IeHTpy Jlombapy.

3.4. Jlns 3mificHeHHS 3aMOBJICHHS Ha I0Oip KpeauTy Mo icHylouoMmy uduHHOMY JloroBopy (um
KUTbKOMa JIOrOBOpaM) Yepe3 KOHTaKT-LeHTp, KitieHTy HeoOXiaHO MOA3BOHUTH y KOHTaKT-LeHTp JlomOapay
3a TenedonoM: 0-800-500-555 Ta mpoiitu npoueaypy igeHTU]IKAaL].

3.5. Ilpouenypa ineHTH(ikaLii monsirae B HACTYITHOMY:

a) 3xaiiicHenHs Kiientom n3BiHka y KoHTakT-LeHTp JlomOapay i3 3apeectpoBaHoro B Cucremi
HOMepy MoOinbpHOTO Tenedony. Sxmo 3a Kimiearom B Cuctemi 3apeecTpoBaHO KiJibKa HOMEpIB Tele(OHiB,
KOJI aKTHBALii IOCIYTH 3 AUCTAaHLIAHOTO 00cIyroByBaHHs Ta ymoBU Kpenuty (3rigno m.3.5. uux [paBuin)
Oyze HampaBlIeHO Ha TOH HOMEp, 3 SIKOTO 3IiHCHIOEThCS I3BiHOK. JlomycKaeThbes 3MiHCHEHHs I3BiHKA 3
iHImoro tenedoHy y pasi BiICYTHOCTI KOIITIB Ha paXyHKY 3apeecTpoBaHoro tomo. OQHaK KO aKTUBAlii
MOCIYTd 3 IOUCTAHIIHHOTO KpeAuTyBaHHs OyJe HagiclaHWid BUKIIOYHO Ha HOMep TenedoHy, o
3apeectpoBanuii 3a Kiientom B Cucremi. KiienT pans oTpuMmaHHS TOCIYTH JHUCTaHIIIHOTO
00CITyroByBaHHS TOBHMHEH 3a0e3neunTH g cebe MOKIMBICTh NPOYHTAHHA LBOTO KOAYy Ha
3apeecTpoBaHoMy B Cuctemi Tenedoni. Takox y pasi 3aiiicHeHHS 13BiHKa 3 iHIIOro HOMepy Tenedony abo
3 IPUXOBAHOTO HOMepY Ta AKIo B Cucremi 3a KitieHToM 3apeecTpoBaHO Kinbka HOMepiB, KilieHT moBrHEH
MOBiIOMUTH OTIEPaTOpy, Ha SIKUI caMme i3 3apeecTpoBaHuX B CucteMi HOMepiB TenedoHy HampasisiTH SMS-
MOBiTOMJICHHS 3 KOJOM aKkTuBalii Ta ymoBamu Kpenuty (3rigno m.3.6. nux [IpaBui) .



0) micns 3’eqHaHHS 3 OMEepaTopoM KOHTakT-ueHTpy Jlombapny Kiient 30008’ s13aHuii: Ha3BaTH CBOT
npi3BHIIE, iM’s, IO OATHKOBI, AaTy HAPOIKCHHS, YOTUPH MEPUIMX Ta YOTHPH OCTaHHIX HU(PPU HOMEPY
3apeectpoBanoi B cuctemi BIIK, i cnoBo-mapors.

B) IOJATKOBO ONEpaTop MOXKe BIEBHUTHCH B 0co0i KiieHTa, OTpuMaBIIN BiJl HHOTO IMPaBUIbHI
BIJIMOBi/I HA 3amUTaHHA 100 iHImoI iHdopMarttii mpo KitieHrta, mo Mictuthest B CUCTEMI, CKOPUCTABIINCH
JONIOMIKHUMM 1JeHTU(IKaTOpaMU, K TO: ACMIOPTHI AaHi, KpEAUTHA iCTOPIs TOLIO.

[lo3utuBHNM pe3ynbTaToM iAeHTUGIKALIl € BCTaHOBICHHS OIEPAaTOpOM IOBHOTO CIiBMAIiHHS
BHIIICBKAa3aHO1 iH(opMariii, mosigomiieHoi KitieHTOM, 3 BiAMIOBITHOO i/IeHTH(]IKYOUOI0 iH(pOpMAaIIi€ro PO
KienTa, 1m0 mictuthes B Cucremi.

Omneparop Mae mpaBo BiIMOBHUTH B 0()OPMIICHHI omepauii 3 TUCTaHIIIHOTO 00CIyroByBaHHA y pasi
BUHHUKHEHHS CyMHiBiB B 0c001 KiieHTa.

3.6. VY pasi oTpuMaHHS MO3UTHBHOTO pe3ynbTary ineHtu¢ikanii Kimienra, 6axany cymy nodopy
kpenuty. OnepaTop micis aHajlizy yMOB ykiaaeHnx KiieHToMm ToroBopiB Ta KpeAUTHOI icTOPii HOTOaKY€E
3 KiienToM cymy Kpeauty, SIKy MO>KHa OTPUMATH JOJATKOBO B MeKaX YKJIaJIEeHHX IOTOBOPIB Ta HAIaHOTO
3a0e3MeyeHHsl — 3acTaBu. Y pasi HasBHOCTI y KiieHTa Kinbkox JlOroBOpiB, MO SIKUX MOYKHA 3AIHCHUTH
n06ip, Kiient Takoxx BuzHauae i Jlorosip (uu JloroBopn), mmo sikomy (sSkux) Oyzae 3aiicHioBaTucs 100ip.

3.7. Omeparop odpopmitoe B Cucremi omepanito «Kpeaur Ha kapTkoBui paxyHok Kiienta» Ta
BHOcUTh B Cucremy Homep JloroBopy, cymy Kpeauty (cymy mobopy mo Kpenuty), GikCye aBTOMaTUIHO
pO3paxoBaHi: CyMy NIpOLEHTIB, sIKi OyIyTh yTpuMaHi 3a GakTHYHHAN CTPOK KopHucTyBaHHS Kpeantom sk
yMoOBa 1000py, cyMy (32 BUpaxyBaHHSM IIPOLCHTIB), II0 OyzAe mepepaxoBaHa Ha KapTKy KIi€HTY, IaTy
noBepHeHHs Kpeauty Ta cymy Bcix 3000B’s3aHb Kitienta no JloroBopy Ha maty moBepHeHHS KpeauTy.
OpHak omeparlito Ha I[bOMY €Talli He TMPOBOIUTH O OTPUMAHHS MiATBEepKeHHs oneparllii Bix Kiienra —
Koay axTmBauii omepauii. Cucrema reHepye Ta Biampasisie Ha Homep Tenedony Kiienta SMS-
MOBiTOMJICHHS 13 3aUTOM (0¢epToro) Ha HagaHHsI KpenuTy Ta KogoM miATBepKEeHHs/aKTUBALi] MOCIYTH,
HACTYIHOT'O 3MICTY B CTPOTi{ MOCIiAOBHOCTI:

«(1)Kod aktyvacii:****** dobir kredytu: (2) Homep 002060py ***-***¥*¥¥¥* (3)cyma xpeoumy
(Oobopy) ****grn/(4) cyma kpeauty, 1o Oyae 3apaxoBaHa Ha KapTKy KiieHTa, 3a BHpaxyBaHHIM
MPOLICHTIB 3a MONepenHil mepioa KOPUCTYBaHHS KpeAUTOM (3AiHCHEHHS TpoJioHTawii) ****grn (5) oama
nosepuenns ** ** *¥* (6) cyma 0o nosepuenns Ha 0amy nogeprenns ****grny, ne

(1) kox axTHBawii mocIyTH;

(2) nHomep oroBopy mpo HagaHHs JTOMOApJHOTO KpeAUTY Ta 3akiialy MaifHa 10 JoMOapay;

(3) cyma Kpeaury, nobpanoro Kiientom;

(4) cyma xpemuty, mo Oyne 3apaxoBaHa Ha KapTKy KilieHTa, 3a BHpaxyBaHHSM IMPOLCHTIB 3a
MoTepeHIl Tepio] KOPUCTYBAHHS KPEIUTOM (3IifiCHEHHS POJIOHTaLlii);

(5) nara moBepuenns Kpeaury;

(6) cyma 1o moBepHEHHSI — po3Mip Beix (iHaHcoBHX 3000B’s13aHb Kitienta nepen JlomGapaom mo
nesHoMmy JloroBopy Ha naty moBepHeHHs1 Kpeaury.

Kox axtuBamii renepyerscst CHCTEMOIO TakMM YHHOM, IO BiH 3a3HayaeTbecsl jumie B SMS-
MOBIJOMJICHHI Ta IOCTYNHHUHA M TNPOYMTAHHS TUIBKM BIIACHUKY HOMepy TenedoHy, Ha SKUH
BiJNpaBIIIETbCS aBTOMATHYHO 3reHepoBaHe SMS-moBigomneHHs. Kopx axTtuBamii He AOCTymHUHR
(HeBimOMUIA) omepaTropy KOHTaKT-IIEHTPY 0 TOrO MOMEHTY, sk KiieHT iioro Hasge.

[Ipu 3aiiicuenni 1o6opy KpeanuTy mo KinbkoMm noroBopam iHdopMallist mpo HOMEp 10TOBOPY, CyMYy
KpenuTy, JaTy MOBEPHEHHS, CyMy /A0 TOBEPHEHHS IOBTOPIOETHCS B TEKCTI SMS-NOBiZOMIICHHS B
KUTBKOCTI IOTOBOPIB, IO SIKUM 31HCHIOETHCS 100ip KpenuTy.

3.8.  Omeparop no tenedony nosigomise Kiienta mpo Te, mo Ha 1ei HoMep TenedoHy, KU
3apeecTpoBaHo B Cucremi, Hagiiiae SMS-noBigomieHHs, ke Oyie MiCTUTH 3aMOBIIeHHS Ha 100ip Kpenuty
B IIOCTiJOBHOCTI, BKa3aHili B MyHKTi 3.6. mux [IpaBui.

IIpu orpumanni SMS-noBigomiieHHs, KmieHT 3000B’s3aHUIl TEepeBIpUTH 3a3HAUYEHY Y HBOMY
iH(pOopMariito, Ta y pasi 3roau i3 oTpuMaHHsIM KpeanTy Ha cBilf KapTKOBHM paxyHOK Ha YMOBaX, BKa3aHUX
B SMS-noBinoMyeHHi, Ha3BaTH omnepaTopy koj aktuBauii mocmyru. IloBimommenus Kiientom koxy
aKTHBALlii OCIYTH onepaTopy 0€3yMOBHO BH3HAEThCA Ai€to KirieHTa, 10 31iHCHIOETHCSI HUM OCOOHMCTO Ta
CBiIOMO, 1 fIka CIpsMOBaHAa Ha BYMHEHHS MPaBOYMHY 3 oTpuMaHHA Kpemuty Ta cTBOpeHHS Aisi cebe
LIUBUIBHUX MpaB Ta 000B’A3KiB, L0 BUILIMBAIOTH 13 3aMOBIIEHOTO 1000py Kpenuty, a Takox € CBiTYEHHSIM
0e3ymoBHOi 3roau KiieHTa 3 yMOBaMU KpeIUTYyBaHHS, IO Y3TOPKEHI 3 OMEpaTopoM Ta BKazaHi B SMS-
MOBiIOMJICHH], a came: cymoro KpeanTy; cTpokoM, Ha siKuid HagaeTbess KpenuT; moroBopom, Ha migcTasi
AKOTO HajaeTbcss KpeauT; yTpUMaHHSM MpPOLEHTIB 3a MNOMNEpeAHid MepioJ KOPHCTYBaHHS KpPEAUTOM;
KapTKOBUM PaxyHKOM, Kyau Oyne 3IilicHeHO mepepaxyBaHHS KpenuTy; a Takox 3 iHIIUMH yMOBaMHU



JUCTaHIIHHOTO 00CTyroByBaHHs 3rifgHo ux [IpaBui. KitienT 30008’ 13aHMI Ha3BaTH KO aKTHUBAIIT TITHKH
MY TIOBHIH 3roi 31 3AiicHIOBaHOIO onepaiiieto 3 n1ooopy Kpenury. Sxmo Kient He 3roneH i3 ymoBaMu
no6opy Kpenury, 3a3nauennmu B SMS-moBiioMiieHHi, iHmi (HOBi) yMoBH 1000py Kpenuty mignsraiots
JIOAAaTKOBOMY VY3TOKCHHIO, MICIsI YOro HampaBiserbess  iHme SMS-oBiIOMIICHHS 3 HOBHMH
MOTO/PKEHUMHU yMoBaMu o0opy Kpenuty Ta HOBUM Kozmom akTuBaii. /lificHuM B Takomy pasi Oyne nume
OCTaHHIN KOJl aKTWBAIlil MOCIyrHW, IO OyJec HajgaHa Ha OCTaHHIX MOrokeHux Mik JlomGapmom Ta
Krientom ymoBax.

Bukopucranns Knienrom Kony aktuBariii, a came noBiJoMIEHHS HOTO OnepaTopy KOHTAaKT-LEHTPY,
€ MITBEpIKCHHAM yknaneHHs KiieHToM mpaBouuHy 1O oTpuMaHHIO nobopy Kpemuty Ha cymy Ta Ha
yMmoBax Jlorosopy, mo Bka3ani B SMS-NOBIJOMIIEHH], KOJl aKTHUBaIii 3 SKOro BUKOpUcTaHui KiienToM.
Le#t mpaBounH o no6opy KpenuTy mpupiBHIOETHCS JO TaKOTro, IO YKJIAJEHUH B MPOCTii MUCHMOBIN
¢dopmi i TOPOKY€E FOPUANYHI HACTI KM aHAJOTIYHO MiITMCaHUM BIaCHOPYYHO IpaBOYMHAM NpU Pi3HuHIHA
MPUCYTHOCTI OCi0, 110 iX BUMHSIOTH, Ta € MiJICTABOO IS 3AiicHeHHs Jlombapmom (hiHaHCOBOI omepartii,
miarBepmkeHoi Komom akrtuBamii. I[IpoBexenHst omepauii 3 BukopuctanHsMm Koapy aktuBamii mae
IOPUINYHY Ta AOKA30BY CHIIy aHAIOTIYHY 32 3MICTOM 1 3HAUYEHHSIM IOKYMEHTY Ha MalepoBOMY HOCIIO,
miAnucaHoMy BiacHOpy4HHM minnmucom — Kiienta. Taka onepamis HE MOXeE OCIHOPIOBATUCS YU
3arepeuyBaTHCh OJHIEI0 13 CTOPIH YW TPETIMU 0co0amu, 1 He MOXKe OyTH BU3HAHA HEAIMCHOIO TIIBKU Ha
Til TiICTaBI, 0 BYMHEHA 3 BAKOPUCTAHHAM 3aco0iB Cucremu, y Bui SMS-TOBITOMICHHS TOIIO.

3.9.  Omeparop BpyuHy BBOAMTH B CucreMy Ha3BaHMii KilieHTOM KOJ akTHBaLii MOCTYTH.
[IpaBunbHO BBEIACHUH KO aKTUBAMLii NOCIYTH € 103BojoM CHCTEMH Ha MPOBEACHHS oOIeparii HagaHHs
Kpenuty B OesroriBkoBiii ¢opmi 3a y3romkenumu 3 KitieHToM mapameTpaMu — yMOBaMH HaJaHHS
Kpenuty. Ilicns yworo omepartop 3acobamu CucTeMH iHIiLIIIOE€ NEpeKa3 TPOIIOBHX KOIITIB 3 paxyHKY
JlombGapny Ha KapTKOBUH paxyHOK Kitienra.

3.10. [lust 3mificHeHHsI 3aMOBJICHHSA Ha J00ip KpeAMTy MO icHyroduoMmy yuHHOMY JloroBopy (um
KiJIbKOMa JIOTOBOpaM) uepe3 ocoOucTuii kabineT, KimieHTy HeoOXiTHO 3aiiT B 0cOOMCTHIA KabiHeT, o0paTn
MeHio “Jlo0ip Ha KapTy”, B SIKOMY BiZoOpa)kalOTbCS aKTHBHI JOTOBOPH Ta AOCTYIHA cyma I000py IO
kpenuty. Ilicng goro HeoOXigHO 0OpaTH AOTroBip a00 TOTOBOPH, IO AKOMY/UX OyAe 3IiCHIOBATHCS H00Ip
Ta OaxkaHy CyMy, B MeXax MaKCHMaJbHO NOCTYNHOI; BBecTH pekBi3uTH BIIK Ta HaTHCHYTH KHOMKY
“BuBecTn”, BBECTH Yy BiJIIIOBITHE BIKHO CMC-KOJI, aBTOMaTUYHO HAIIPaBJICHUN Ha MOOLIHHMIA TeIe(OH.

3.11. Kpenur (cyma no6opy) BBaxkaeTbcsl HajaHuM Kili€eHTY Ta IpOLIEHTH HApaxOBYIOTHCA HA CyMYy
no6opy Kpeanty 3 mMoMeHTy mepepaxyBaHHs (CIHCaHHS) IPOIIOBHX KOIUTIB 3 OaHKIBCHKOTO PaxyHKY
JlombGapy He3anexHO BiJ dacy iX 3apaxyBaHHs ((aKkTHYHOTO HAIXOHKECHHsS) Ha KapTKOBUH paxyHOK
Kiienra. JlomOapz He BiAmoBifae 3a CBO€YacHE 3apaxyBaHHS TPOILIOBHX KOIITIB Ha KAPTKOBHH paXyHOK
Kiienra Ta He 31ilicHIOE IepepaxyHOK (3MEHIICHHS) MPOLEHTIB 3a KopucTyBaHHSI KpeanTom y BUMaaky
HECBOEYACHOTO 3apaxyBaHHs KOIITIB Ha KapTKOBHU paxyHOK KiieHTa.

3.12. 3wmict Ta Qakt BuMHEHHs (iHAHCOBOI omepamii MOXKe MiATBEPAKYBATHCH EICKTPOHHUMHU
JOKyMEHTaMH a0o iX KOIisSIMM Ha MalepoBUX HOCISAX, IO € PIBHOCWIIBHI NMUCHMOBUM JOKaszaMm, a
JOMYCTHUMICTh TaKHX JOKa3iB HE MOXE 3alepedyBaTHCh 3TIJHO MaTepiajJbHOTO Ta MPOLeCcyalbHOTro
3aKOHOAABCTBa Y KpaiHu.

3 metoro minTBepakeHHs (akTy 3BepHeHHs Kiienta 3a orpumanHsM Kpemuty B 6e3roTiBKOBil
(dopmi, moroKeHHs yMOB KpeauTyBaHHs, JlJomOapy Moxe 3A1CHIOBATH aynio3anuc TeneOHHOI pO3MOBU
Kiienra 3 oneparopoM Binginy mo po6oTi 3 KJIi€HTaMH.

3.13. 3akinuenns ctpoky xii BIIK, HeMox/IUBICTh Ti BUKOpUCTAaHHS Yepe3 OJOKyBaHHS, BHECEHHS
710 TIArepoOBOTO CTOMN-CIUCKY IUIATI)KHOI CUCTEMH, BTPATy YH MOLIKOKEHHS TOILO HE € MEPEIIKOA0I0 IS
nepepaxyBannsa Kpenuty Ha KaptkoBuii paxyHok Kiienta. B Takomy pasi Kpenut BBakaeTbest HaJaHUM y
CTPOK, BU3HaueHui B 11.3.9. nux [IpaBui.

3.14. Jlombapa Mae paBo BIAMOBUTH y BHJIa4i KPEIUTY B MOPSIKY AUCTAHIIIHOTO 0OCIYTOBYBaHHS
B HACTYMHUX BUIAJKaX, 30KpEMa, ajie He BUKIIIOYHO:

3.12.1. wHeratuBHHH pe3ynbTar imeHTH(]iKauii KimieHTa — HasiBHICTH OyIb-IKHX CyMHIBIB B 0C001
KiienTa, mo 3BepHynack 3a oTpuManHsaM KpeauTy aucTaHuiiiHo;

3.12.2. 3a HasBHOCTI 0OCTaBHH, 110 MOXYTh CBIJUUTH PO He3aKoHHE BUKOopucTanHs BIIK;

3.12.3. 3a HasBHOCTI TmOBigoMieHHs KiieHTa mpo Te, MmO BiOMOCTI Ta 3acobw, sKi
BUKOPHUCTOBYIOThCS Ao ineHTUdikaii KimieHta BuOymu 3-miJ1 HOro BOJOIIHHS YM KOHTPOIII0, a00 cTaiu
BiJOMHUMH YU JOCTYIIHHMH IHIIAM 0c0o0aM i € IMOBIpHICTh 1X BUKOPUCTaHHS iHIIUMH OCOOaMHU 3 METOIO
OTpUMaHHA HecaHKIIOHOBaHOTO KJTieHTOM IUCTaHIIHOro 00CITyrOBYBaHHS;

3.12.4. 3 MeTOl0 TOMNEPEIKEHHS MOXIMBOIO IIaxpaicTBa, OyIb-IKUX HE3aKOHHHUX abo
HenoromkeHux 3 bankom un JlomGapaom niit 3 Bukopucranus BIIK;



3.12.5. HenanexxHoi poOoTH TeneOHHOTO 3B’ 53Ky, HEMOXKJIMBOCTI OTpUMaHHsA SMS-TIOBiOMIIEHB
Ha 3apeectpoBanuii B Cuctemi HoMep Tenedony KiieHTa;

3.12.6. 3amoBnenHs KimieHToM cymu MeHIIoi abo OinbLIoi, HIXK Ta, [0 BCTAHOBJIEHA BHYTPIIIHIMHU
posnopskeHHsaMu  Jlombapny sK Taka, MO MoKe OyTH OTpUMaHa B MOPSAKY JUCTAaHUIHHOTO
00CITyTOBYBaHHS;

3.12.7. 30inplIeHHs pU3HKY NepeBHILeHHS 3abe3neueHns Kpenuty;

3.12.8. y Bunaakax nopymeHas Kmiearom ymos IlpaBuin, [loroBopy, a Takox skmo aii Kmienra
Ta/abo nosipenux ocid KiieHnTa cymepeyars YMHHOMY 3aKOHOJAaBCTBY YKpaiHu ab0 MOXKYTb MIPUBECTH 10
¢inancosux 306uTKiB JlomOapay abo baHKy 4M MOTipIIeHHS iX IMiTKY;

3.12.9. 3a HasIBHOCTI MEPEIIKO TEXHIYHOTO XapaKTepy Ui BANHEHHS Ail 0 0(hOPMIIEHHIO J000py
Kpenury.

3.13. Moramenns Kpenuty, oTpumanoro B Oe3roTiBKOBii (opmi B MOpsAAKYy AWCTaHLIHHOTO
00CITyroByBaHHs, Ta CIlaTa MPOLEHTIB 32 KOPUCTYBAaHHA HUM 3[iicHIOEThCs KiieHToM B 3aranmbHOMY
MOPSIKY, epeadadeHoMy BHyTpiiHiMu paBuiiaMi HaJaHHs (JiHAHCOBHUX MOCIYT 3 HaJaHHS JTOMOapIHUX
kpeautiB JlomGapy.

4. IOPSIOK BUKOHAHHS ®IHAHCOBUX 3050B’SI3AHb JUCTAHIIMHO

4.1. OIIVIATH YEPE3 IVIATI?KHI TEPMIHAJIN

4.1.1. Knientn ToBapucTBa MaloTh MOXKJIMBICTE BUKOHATH CBOi (JiHAHCOBI 3000B’SI3aHHS IIISIXOM
3IiCHEHHS OIUIAaTH Yepe3 IUIaTHKHI TePMiHAH.

4.1.2. Ilpu 3pilicHeHHI OIUIAT Yepe3 IUIaTiXHI TepMiHAIH KIIEHT 3000B’s3aHUN BPaxoOBYBaTH TY
00CTaBUHY, IO IJIATKHI TEPMiHAIM PEIUTH HE BUJAIOTb.

4.1.3. 3nilicHIOI0UM OIJIaTy 4epe3 IUIaTiKHI TePMiHANM KITIE€HTY HAJAa€ThCs MOXKIMBICTH BUKOHATH
cBoi (piHaHCOBI 3000B’sI3aHHS 31 CIUIATH:

- IPOLICHTIB 32 KOPUCTYBAaHHS KPEAUTOM;

- TiNa KpeJuTy B MEXaxX BCTAHOBIICHOTO JIIMITY.

4.1.4. MiHIMabHOIO CyMOIO IUIATEXKy, SKa MOXKe OyTH BHECEHa KII€HTOM depe3 IUIaTihKHHUN
TEpMiHaJl, € IPOLEHTH 32 | I1eHb KOPUCTYBaHHS KPEAUTOM.

4.1.5.Y BumajKy, SIKIIO CyMa JI0 CILIAaTH MiCTHTh KOMHKH, CyMa J0 CIUIATH OKPYTISIETHCS 10 TPHBHI,
a peluTa B KOMiKKax 3apaxOBY€ETHCS B PaXyHOK ITOTAIlICHHS 3200proBaHOCTI 3 MOBEPHEHHS Tijla KPEIUTY.

4.1.6. IlpoTsroM omHOTO NHS Yepe3 IUIATLKHUN TEPMIHAN KITIEHT MOXE 3IHCHUTH JIUIIC OJHY
OTIEpALiIo IO KOXXHOMY 3 I0OTOBOPIB.

4.1.7. dns 37ailicCHEHHs OIUTaTH CBOIX (hiHAHCOBHX 3000B’s3aHb 33 YKIAJEHUM IOTOBOPOM, KIIIEHT
3000B’s13aHuil BBecTH ID Ta CS BiANMOBiIHOTO IOrOBOpY, SIKI BKa3aHO y MpaBii HIKHIA YacTHHI
BiJIMTOBITHOTO JIOTOBOPY.

4.1.8. Ilicna Beexenns ID ta CS moroBopy Ha ekpaHi IUIaTLKHOTO TepMiHaly BigoOpakaeTbes
MiHIMaJbHa CyMa - IPOLEHTH 3a | JeHb KOPUCTYBAaHHS KPEAUTOM Ta MaKCHMalIbHA CyMa, sIKa BKIIIOYAE B
ce0Oe cymy 3a00proBaHOCTI IO IPOLIEHTAX Ha JaTy IUIaTeXy Ta YaCTKOBY CyMY IO Tily KpeIuTy.

4.1.9. Tlepex Oe3mocepenHiM BHECEHHSM OakaHOi CyMH, KIIEHT 3000B’sI3aHMH TMEpEeBipUTH
BiJMOBIAHICT, HOMEPY JOTOBOPY Ta HOMEp NpEIMETY 3aKiaiy, BioOpakeHi Ha TepMiHaji, HOMepaMm,
BKa3aHUM Y BiMOBIHOMY JJOTOBOPI.

4.1.10. Y Bumaky, sSKIIO KITIEHTOM BHECEHO CYyMY i3 3aJIMIIKOM (peITa), SIKHil € MEHILIUM 32 CyMYy
MPOLICHTIB 32 KOPUCTYBAaHHAM KpPEIWUTOM 3a | JeHb, Taka Pi3HHULS KIIEHTYy HE MOBEPTAETHCA (OCKUIBKU
TEpMiHaJIM PEIITH HE BUJAIOTD), & 3aPaXx0OBYETHCS B paXyHOK YaCTKOBOTO MOTAIICHHS Tijia KPEIUTY.

4.1.11. Sxmo kmieHT 6a)ka€ OTpUMATH MiATBEPIKECHHS (DAKTUUYHOTO 3apaxyBaHHS CIUITAYCHUX HUM
KOIUTiB B PaxyHOK oIUiaTd (piHaHCOBUX 3000B’S3aHb 32 TEBHUMH JOTOBOPAaMH, BiH MOXKE BBECTH Y
BiJNIOBiZIHE MEHIO TEPMiHAIy HOMEpP CBOro MOOLTBHOTO TenedoHy, Ha KU, Biapasy Miclisi 3apaxyBaHHS
KOILTIB, OyJie HAapaBJIEHO CMC-TIOBIAOMIICHHS PO 3apaxyBaHHs KOIITIB.

4.1.12. Ha nesxux TepMiHaiax, 3 BHECEHOI KIIIEHTOM CYMH MOXe€ 3I1HCHIOBATHCS BipaxyBaHHs B
PaxyHOK crjiatu 0aHKiBChKOT KoMicii. B TakoMy BuUmNazKy, mpH 3AiHCHEHH] TUIATEXKY, KIIEHT 000B’I3KOBO
MOTIEPEKAETHCS PO TaKy KOMICiIO Ta i po3mip.

4.2. MIPABWJIA OIIVIATH ON-LINE

4.2.1. KnieHTy Hala€ThbCsl MOKIIMBICTH BUKOHATH CBO1 (DiHAHCOBi 3000B’ A3aHHS 31 CIJIATH MPOLICHTIB
32 KOPHCTYBaHHS KpEIUTOM, SIK B NMOBHOMY 00’€Mi, Tak i 4acTKOBO, 0e3 (paKTWYHOrO BiABiIyBaHHS
BigaineHs ToBapucTa 3a nonomororo [aTepHer caiity www.skarb.com.ua.

4.2.2. Omnary on-line Moxe OyTu 31l iCHEHO:

- yepe3 0coOHCTH KaOiHeT, 3apeecTpyBaBIINCh Ha caiiTi www.skarb.com.ua;




- nuiaxoM BeeaeHHs ID Ta CS.

VY Bunanky Bukopuctans BIIK mns 3mificHeHHs Oyab-gKOi oriaT on-line, KIi€eHT 3000B’s13aHUI
BUKOpUCTOBYBaTH BUKIIOUHO Ty BIIK, nepxarenem sikoi BiH € Ha 3aKOHHHX MiZICTAaBaX.

Kiient mae npaBo BUKOHATH CBOi 3000B’s13aHHs mepes JloMOapaoM sIK 4acTKOBO, Tak i B IOBHOMY
00cs131, B MOPSAKY BCTaHOBJICHOMY JOTOBOPOM INPO HaJaHHS JIOMOapIoM JOMOapIHOTO KpeauTy, 3
ypaxyBaHHSM 0OMEKEHb BCTAHOBJICHHUX IUIATHKHOIO CHCTEMOIO, uepe3 sIKy Oyae 3IiiiCHIOBaTHCS OIiaTa,
L1010 MiHIMAJIbHOI CyMH ILIaTEXKYy.

4.2.3. Y Bunanky Bukopuctants BIIK, mpu nepiuiii mosBi kii€eHTa Ha BiAIiieHHi, Ae OyJo yKiIaneHo
BIJTNOBIAHUHN JOTOBIp MPO HaZaHHS JIOMOApAHOTO KPEAMTY, Ha BUMOTY IpaliBHUKa ToBapuUCTBa KIIEHT
3000B’13aHUH MiATBEPANTH 3aKOHHICTH BUKOpucTanHs BITK.

4.2.4. ToBapuCTBO 3anMIIa€ 32 cOOOIO MPaBO OJOKYBATH MOXKJIIHMBICTH 3A1MCHEHHS OIUTaTH on-line
KOHKPETHHMM KITi€HTOM, Ta/ab0 koHKpeTHUM criocoboM (BIIK abo mmaTikHuM JOpydeHHsIM depe3 OaHk),
Ta/ab0 koHkpeTHOIO BIIK, 6e3 mosicHeHHsI MPUYHH, 10 3yMOBHIIN Take OJIOKyBaHHSI.

4.3. IOPSIJIOK PEECTPAILIIl TA ®OPMYBAHHS PAXYHKIB

4.3.3. ToBapucTBO HE Hece BIAMOBIJATBHOCTI 3a MMKoOAy 3amonisHy KiieHTy y 3B’s3Ky i3
PO3TOJIOMICHHIM HUM TPETIM 0cobaM mepcoHaabHOro koay Kitienra, norina Ta napoJis.

4.3.4. 1na cTBOpeHHsS ocobucToro kabiHeTy Ha caidTi www.skarb.com.ua Kiienty cnig Bimkputu
BIJTIOBIHY CTOPIHKY peecTpaLii Ta 3alI0BHUTH BC1 000B’A3KOB1 MOJISL.

4.3.5. Peectpauist BinOyBa€eTbCsi HACTYITHIUM YHHOM:

- KJTIEHT BBOJUTB JIOTiH(TenedoH) 1 mapos;

- Ha HOMEP MPHUXOJHUThH CMC;

- KIIIEHT BBOJUTH AaTy HapokeHHs abo ID ta CS Oynp-sIKOro aKTHBHOTO I0TOBOPY;

NPUXOAUTH «cMc» Ha MATBEpKeHn Homep 3 JlomOapay;

- HATHCKAa€ KHOMKY «3apeecTpyBaTUCs».

4.3.6. Ilpu peectpariii, 0cOOJMBO YBaYKHO HEOOXiJIHO CTaBUTHUCH JI0 3alOBHEHHS MoiiB [laponk Ta
Pin. [lepenaua TpetiM ocobam rojoBHOIO MAPOIIO Ta napoito Pin kaTeropuyHo 3a00pOHEHO.

4.3.7. 3apeecTpyBaBIINCh Ta AKTUBI3yBaBIIM CBii 00JiKOBHIA 3anuc, KiieHT oTpuMye MOXKIIMBICTH
03HaHOMJIIOBATUCH 31 CBOIMH AKTUBHMMH JOTOBOpaMHM Ta CIUIadyyBaTH HPOLEHTH 3a KOPHUCTYBaHHS
KpEeIUTOM.

4.3.8. Jlns crutaT IPOLICHTIB 32 KOPUCTYBaHHS KpeauToM, KilieHT caMoCTiiiHO BU3HAYa€e CyMy SIKY
BiH 0akae BHECTH MO KOXKHOMY 13 aKTUBHHX JIOTOBOPIB.

Kiient mae npaBo BUKOHATH CBOi 3000B’s13aHHs mepe JloMOapaoM sIK 4acTKOBO, Tak i B IOBHOMY
00cs131, B MOPSAKY BCTAaHOBJICHOMY JOTOBOPOM IIPO HaAaHHs JOMOapJoM JOMOapIHOTO KpEAuTy, 3
ypaxyBaHHSM 0OMEKEHb BCTAHOBJICHUX IUIATHKHOIO CHCTEMOIO, Uepe3 sIKy Oye 3IilficHIoBaTHCA OIJara,
L1010 MiHIMAJILHOI CyMH IUIaTEXKY.

4.3.9. ChopmyBaBIIM paxyHOK Ha oruiaty, KilieHT oTpuMye MOKIHBICTh 00paTH OJHH 31 CIIOCO0iB
OIJIaTH, a CaMe:
4.3.10. mepeka3y komris 3 BIIK 3a 10mOMOT0r0 BIAMOBITHUX TUIATIXXKHUX CHCTEM.

4.4. OIIVIATA IVIATI2)KHOIO KAPTKOIO

4.4.1. Ilpu oOpanHi criocoOy oratu 3 BukopuctanHsaM bI1K 3a 70moMororo BiimoBiTHAX TIIATIHKHAX
cucteM KiieHT 30008’ s13aHuii BuKoprcToByBaTH BUKitouHO Ti BIIK, nepxkarenem sIKux BiH € Ha 3aKOHHUX
mijcTaBax.

4.4.2.Y BunanKy ockap>KeHHsI KJIi€eHTOM (pakTy 3aificHeHHS HUM oruiaTh 3a nornomororo BIIK, ifomy
MoKe OyTH 3a0JI0KOBaHO MOKIIMBICTh CKOPHCTATHUCH MTOCTYTOI0 OIJIaTH MPOLEHTIB 3 BUkopuctanHsM bITK
AK B LJIOMY, TakK i moao okpemo B3stoi BIIK, onepatis mo skiit ockapkyersest nepskarenem BITK.

4.4.3. ToapucTBo 3anumae 3a co0OI0 TpaBo OJOKyBaTW HaAaHHS OyAb-SKHX MOCIYT IIOJ0
3aificHeHHs omiatu on-line, 6€3 MOsSICHEHHS KIIIEHTY MPUYHH, 10 3yMOBHIIN Take OJOKyBaHHSI.

5. BE3IIEKA I BIAIIOBIJAJIBHICTD
5.1. Byzap-sixa indopmauis, nos’s3aHa i3 orpuMaHHsIM KilieHTOM AMCTaHIIHHOTO 00CTYrOBYBaHHS,
30KpeMa, CIIOBO-IIApOJIb, KOJI aBTOPU3aLlii MOCIYTH, 3MicT SMS-0BifOMIIEHb, IO HAaNpaBJsitoThCst KimieHTy
B mepeabaueHnx mumu [IpaBuinaMu Bumagkax Ta TOPSIKY, HOro KpeAWTHa icTopis, TOmO €
KOH(IJICHINIHO0, 3a00pOHEHOI0 Il PO3TOJIOINICHHS Ta Iiepenavyi CTOpoHHIM ocobam. KirieHT



3000B’3aHUH yTPUMYBATHCH BiJl epeadi Tenedony, o BUKopucToBye SIM-KkapTy 13 3apeecTpoBaHUM y
CucteMi HOMEpOM, Y KOPUCTYBaHHS 1HIIMM 0C00aM, SIKIIO € IMOBIPHICTB TOTO, IO TeJde(oH Moxe OyTH
BUKOPUCTAaHUH 3 METOIO OTPUMAaHHS IUCTAHIIITHOTO 0OCITyrOBYBaHHS.

5.2. Kiient mpu aucTaHUiiHOMY OOCIYrOBYBaHHI 3000B’sI3aHMH OTPUMYBATUCh MpPaBMI Ta
KyJIETYpH KOPHCTYBaHHs OaHKiBChKOIO maTixkHOI KapTkoro (mami BIIK). Kmient 3000B’s3anuil He
JonycKaTH HecaHKIioHoBaHOTO BukopuctanHs BIIK Ta/a0o i1 pexsizuriB, He po3romouryBatu [1IH — xox
ta CVV2/CVC2 — kon, inmn peksizutu BIIK ta ne nepenasatu BIIK B kopuctyBanHs TpeTiM ocobam, a
TaKOX He OBIOMIIATH iM 3a3HaueHi Buuie AaHi. KitieHT 3000B’A3y€ThCS HE BAKOPUCTOBYBATH KapTKOBHN
paxynok Ta BIIK y minsx, mo cynepedaTs YUHHOMY 3aKOHOJABCTBY YKpaiHu,.

5.3. JlomOapa He Hece BiANOBIAaIbHOCTI:

- 32 MIKOAY, 3anoAisHy KimieHTy y 3B’sI3Ky 3 pO3royomeHHsIM a0o Mepeaadero HUM TPeTiM ocobam
iHdopmMariii, mo € KoHGIACHIIKHOK BimmoBigHO M0 1ux [lpaBun, 30kpema ineHTHdikaTopiB (ciIOBa-
MapoIio, KOy aKTUBALil IOCIYTH, IHIINX BiAOMOCTEH, 10 BUKOPHCTOBYIOTHCS IS BCTAHOBJICHHS! 0COOU
Kitienra Bimnoinuo mo nux [Ipasun);

- 3a mkoxy 3amofisHy KiieHTy y 3B’S3Ky 3 PO3TOJIOIICHHAM HHAM TPETiM 0cobaM OyIb-SIKHX
pexsizuTiB BIIK, B ToMy uncii y pasi npoBeneHHS omepalliii, HecaHKioHoBaHuX KimieHTOM;

- 3a Oyxap-siki 30WMTKH, SKi MOXyTh OyTu 3aBmaHi KiieHTy Ta BUIIMBaTH i3 3IiHCHEHHS
JIUCTaHIIHHOTO OOCIYTOBYBaHHS, Y pa3i yCHIIIHOTO MPOXOHKEHH 0c000I0 poueaypH igeHTrdikamii ta
orpuMaHHa Kpeaurty BilnoBigHO 10 MpoLeayp, BcTaHOBIeHUX uuMu [IpaBrnamu.

5.4. Y pa3i HasIBHOCTI CyMHIBIB II0JJ0 CaHKIiOHYBaHH: KilieHTOM omepaliii 3 OTpUMaHHS KpeIuTy
Big JlomGapmy, KiienT 3000B‘s13aHnii He Mi3HIIIE HACTYITHOTO JHS Iics O3HAMOMIICHHS i3 BUIHMCKOIO 3
Horo 0aHKIBCHKOTO PaxyHKy MOBiZOMHTH Mpo e bank Ta JlomOapa mo tenedoHy X KOHTaKT-LEHTPIB Ta
MUCBMOBO Ha afpecy JlomOapay, Bkazany B 11.5.4 uux IlpaBun. He ockapxenns Kiientom B meit ctpok
¢inancoBoi omepauii BBakaeThcs MiATBepKkeHHs M KitieHToM gikicHOCTI omepaniii 3a KapTtkoBum
PaxyHKOM.

5.5. Kuienr 3BinbHse JlomOapn Bin Oynp AKOi BiIMNOBIZaJBHOCTI 3a PO3KPUTTS iHoOpMarii Ta
30iHCHEHHs TUCTAaHIIHOTO 0OCIyroBYBaHHs OCi0, SIKi YCHIIIHO MPOUIIIN MPOUenypy iAeHTU(IKaLil i3
3aCTOCYBaHHIM 3apeecTpoBaHoro B CucteMi Homepy TenedoHy, CI0Ba-IapoIio, KOy aKTHUBaLii HOCIYTH,
BHACIIZAOK KpaXikku abo BTpat kiieHToM BIIK un TenedoHy, po3roiomeHHs ClIoBa-Maposio Ta IHIIHX
KOH(ICHIIIHNX B1JIOMOCTEH.

5.6. KitienT 3000B’s13aHMl B HAMKOPOTIIHMHA CTPOK MOBepHYTH JlomOapay KowITH, mepepaxoBaHi
fiomy JlomOapoM Ha KapTKOBHI paxyHOK 0e3 TOCTaTHIX MiZCTaB BHACTIJOK MOMUJIKH.

VY BHUIaAKy IOMHJIKOBOTO 3apaxyBaHHs KOIITIB Ha KapTKOBHI paxyHOK, KiienT nopyuae JlomGapay
Ta baHKy 3#iCHUTH IOTOBipHE CIHMCAHHA KOIITIB 3 KaPTKOBOTO PAaxyHKy Ha CyMy TaKuX HOMHIKOBO
3apaxOBaHUX KOLITIB.

6. IHIII MOJIO’KEHHS

6.1. Hani IlpaBuma, 3minu 1 momoBHeHHs 10 [IpaBun po3smimrytorscsi Ha caiTi JlomOapmy
www.skarb.com.ua, Ha iHQOpPMAIIHHUX JOIIKaX HOTO JOMOAPIHHUX BiJIIiIEHB, TAKOK MOXKYTh JJOBOJAUTHCH
no Bigoma KitienrtiB mpauniBHukamu JlomOapay yCHUM MOBIIOMIICHHS YM B JPYKOBAaHHX JIMCTiBKaXx,
OyKieTax TOILIO.

6.2. 3aMOBIISI0YH MTOCTYTY AMCTaHLIHHOTO 00CcIyroByBanHs, KimieHT Hagae cBoro 3roxy JlomGapay
Ha BKJIIOYEHHS HOr0 MEPCOHANLHUX AaHUX B 0a3y MmepcoHalbHUX AaHUX KiieHTiB JlomOapay, a Takox
MiATBEPIKYE, M0 HOro MOBIIOMJICHO MPO 3MICT Ta CKIaJA 3i0paHMX NMEPCOHAIBHUX NaHHMX, METY ix
00poOKH, TpaBa y 3B'SI3KYy i3 BKIIOUYEHHSIM HOTO MEPCOHANBHMUX AaHUX I0 0a3u MEepCOHAJIbHUX NaHHX,
nepeadaueHi 3akoHoM Ykpainu «IIpo 3aXUCT MepcoHANbHUX AaHUX», 30KpeMa:

- 3HATH NPO JpKepena 30upaHHs, MiCLIe3HAXOKEHHS CBOIX MIEPCOHANBHUX IaHUX, METY iX 00poOKH,
MiCIIe3HaXOKeHHs a00 Micle Mpo>kuBaHHsI (TiepeOyBaHHs) BOJIOIIBLS UM PO3MOPAJHHKA EPCOHATEHUX
JaHux abo aTH BiAMOBiAHE TOPYUYEHHS 100 OTPUMaHHsI Li€l iHhopMalii yImOBHOBa)KEHIUM HUM 0co0aMm,
KpiM BHIa/IKiB, BCTAHOBIICHUX 3aKOHOM;

- OTpUMYyBaTH iH(POPMALI0 MPO yYMOBH HAJaHHS OOCTYMy IO TEPCOHATBHHUX IaHHMX, 30KpeMa
iH(pOpMaIiIo PO TPETiX 0OCiO, SIKUM NepeaaloThCs HOro IepCoHalbHI JaHi;

- Ha JOCTYH [0 CBOiX NEPCOHANBHUX AaHUX;

- OTPUMYBATH HE MIi3HILI SK 32 TPUAUATH KaJCHIAPHUX IHIB 3 JHA HAaIXOIKCHHS 3aluTy, KpiM
BUIMAJIKIB, TIepe10ayeHNX 3aKOHOM, BiJIOBiJb PO T€, YU 0OPOOIISIOTHCS HOro IEpCOHANBHI JaHi, a TAKOXK
OTPUMYBATH 3MICT TAKHUX MIEPCOHATBHUX AAHUX;




- TIpeA'sBISITH BMOTHBOBAHY BUMOTY BOJIOJUIBIIO MEPCOHAIBHUX JaHUX 13 3allepedyeHHSIM IPOTH
00pOOKH CBOIX MEPCOHANBHUX JaHUX;

- IIpe'sIBJIATH BMOTUBOBAaHY BUMOTY IIIOJIO 3MiHU 200 3HHUILEHHS CBOiX MEPCOHANBHUX AaHUX Oy b-
SIKMM BOJIOALTIBIIEM Ta PO3MOPSIIHUKOM IEPCOHAIBHUX JaHUX, SKIIO Li AaHi 0OpOOIISIOTHCSI HE3aKOHHO Y1
€ HEIOCTOBIpHUMH;

- Ha 3aXMCT CBOiX NEPCOHABHUX JaHUX BiJ HE3aKOHHOT 00POOKH Ta BUMAAKOBOI BTPATH, 3HUILICHHS,
MOLIKO/KEHHsI y 3B'I3Ky 3 YMHUCHHMM TNIPHXOBYBAaHHSIM, HEHAJaHHSM UM HECBOEYACHUM iX HaJaHHSM, a
TaKOX Ha 3aXUCT BiJl HAJJAaHHS BiJTOMOCTEH, 1110 € HEJJOCTOBIPHUMU YU FaHBOJISITh Y€CTh, TIAHICTh Ta JIUIOBY
penyTartito ¢izngHOi 0coow;

- 3BepTaTHUCs 13 cKapramu Ha oOpOOKYy CBOIX MEPCOHANBHUX JAHHUX A0 YTOBHOBa)XEHOTO abo 10
cyny;

- 3aCTOCOBYBAaTH 3aco0M MPaBOBOTO 3axHCTy B pa3i MOPYILIEHHS 3aKOHOAABCTBA MPO 3aXHCT
MEPCOHANBHUX AaHUX;

- BHOCHUTH 3aCTEPEKEHHSI CTOCOBHO OOMEEHHS IpaBa Ha 0OpOOKyY CBOIX MEPCOHANBHUX AaHUX il
Yyac HaJaHHS 3TOAH;

- BIIKJIMKATH 3T0ly Ha 00pOOKY epCOHANBHUX JaHHX;

- 3HaTH M€XaHi3M aBTOMaTHYHOI 00pOOKH NepCOHATBHUX JTaHHX;

- Ha 3aXHCT BiJl aBTOMaTH30BaHOTO PillIEHHS, SIKE Ma€ [ HbOTO MPaBOBi HACIIIKH.

3aMOBIISIIOYHM TIOCIYTY OUCTAHLIMHOTO OOCIyroByBaHHs, KIi€HT TakoX Hajae CBOIO 3romy Ha
00poOKy OCOOMCTHX TEpPCOHAJIBHUX HAaHWX 3 METOK BEICHHS [IIOBOJCTBA, OYyXTalTepChKOTO Ta
yHpaBIiHCBKOrO 00JiKy B JlomMOapai, miArOTOBKM BiANOBIAHO JO BHMOI 3aKOHOJABCTBAa CTATHCTHUYHOI,
aaMiHICTpaTUBHOI Ta iHIIOI iHpoOpMamii 3 mUTaHb OOCIYrOBYBaHHS KJIIE€HTIB, a TaKOX BHYTPILIHIX
nokyMeHTiB JlomOapny 3 muTaHb peanizallii BU3SHAYCHUX 3aKOHOAABCTBOM 1 KIIIEHTCHKHUMHU JOTOBOPaMHU
npaB Ta 00OB’S3KIiB y cdepi 0OCIyroByBaHHS KII€HTIB, (OpMyBaHHS 0a3 MEPCOHANBHUX AaHUX Ta iX
peecTpanii y BIiANMOBITHUX JepKaBHUX opraHax. KIe€HT Hajae CBOIO 3roly Ha Mepegady Horo
MEpCOHANBHUX JaHWX baHKy y pamkax cmiBpoOiTHuOTBa Mik bankom Tta JlombOapmoMm 3 MeToro
3a0e3MeYeHHs JUCTaHIIHHOTO 00CITyrOBYBaHHsI, TPy oMY KITieHT BiIMOBIA€THCA Bil HEOOXiJHOCTI HOTO
JOAAaTKOBOTO MOBIIOMIICHHS TIPO Iieperavy HOoro nepcoHaIbHUX AaHUX baHky.

KiienT 30008’ s13y€ThCs Py 3MiHI IEpCOHANBHUX AaHUX HajaBaTH JloMOapay y HAaKOPOTILHUI CTPOK
YTOYHEHY 1H(OpPMAIIif0 Ta MMOIaBaTH OPUTIHAIN BiATIOBIAHUX JOKYMEHTIB JIJIsl BHECEHHS HOBUX OCOOMCTHX
naHux A0 0a3u nmepcoHadbHUX AaHux JlomOapmy.

6.3. BizomocTi nipo (hiHaHCOBOI omeparii, BYMHEH] B TOPSAKY AUCTAaHLIIHHOTO 0OCIyroBYBaHHS, a
caMe IpyKOBaHi Ta eJIEKTPOHHI TOKYMEHTH PO NepepaxyBaHHs rpomoBrx KomrTis KimieHTy, 30epiraiotbes
HE MEHIIIE 3 TPhOX POKIB 3 IATH iX BUMHEHHS.

6.4. Bci 3asBu KimieHTiB, SKi CTOCYIOTbCA IUCTAHLIMHOTO OOCIYTOBYBaHHS HPUHMAIOTHCS
JlombGapiom yepe3 KOHTaKkT-LEeHTp 3a Tenedonamu (044) 492-88-88 a6o 0-800-500-555 ta B mcbkMoBOMY
BUTJISIZII 32 MOLITOBOIO aApecolo MicuesHaxomxkeHHs JlomOapay, Mo BKa3aHa, 30KpeMa, B JOTOBOPI PO
Ha/JaHHs JoMOapIoM JTIOMOapJHOTO KpEAUTY Ta 3aKjaly MaifHa 10 JoMOapmIy.



